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SUMMARY:

This investigation was initiated by a consumer's complaint that
her Black & Decker toaster oven ignited a piece of bread she was
toasting in the unit on 2/20/92.

Within approximately one minute of starting the toaster, the
bread was charred and caught fire, requiring the complainant to
put ocut the fire with a fire extinguisher. ©No injuries resulted
from this incident.

PRE-INCIDENT:

The complainant purchased a2 Black & Decker TRO4LO "Toast-R-Oven"
from a Kohl's Department Store located at 5300 S. 76th St., in
Greendale, WI in approximately spring of 1989. This unit was
purchased new at a cost of approximately $L5. The toaster oven
has been used on a daily basis since being purchased, and has
worked proverly.

The complainant read the operating instructions when first
purchasing the unit, and stated that she has referred to them
veriodically since that time. She expressed familiarity with the
safety precautions printed on pages 2 and 3 of the instruction
booklet, which is attached to this report as Exhibit "A."

The toaster oven was kept on the kitchen counter; no extension
cord was used, and the appliance's approximately 3 foot cord was
lying loosely on top of the counter. The unit was plugged into a
standard three prong household electrical outlet.

INCIDENT:

At approximately noon on 2/20/92 the complainant put a single
piece of standard sized bread on the crumb food rack in the
toaster. The toast color selector was set at approximately 3/4
of its full range, the same setting it has been set on for years.
The bake/broil temperature control was turned to the off
position.

After approximately one minute, the complainant noted that the
bread slice had started on fire inside the toaster. She
immediately opened the toaster oven access door, and extinguished
the open flames with a fire extinguisher. The slice of bread was
found to be completely charred, however the toaster oven did not
appear to have suffered any significant damage. The toaster
should have turned off automatically at the settings described
above, without burning the bread.
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POST INCIDENT

Complainant called a local Black & Decker (U.S.), Incorporated
Household Appliance Authorized Service Center, located at 1042l
W. Bluemound Rd., in Brookfield, WI, (414) L453-4240 to complain
about the product. The complainant was told to bring in <he
toaster, and advised that she would be reimbursed for thes cost of
a similar replacement toaster oven, up to a $60 value. The
complainant intends to return the unit to Black & Decker Zor the
agreed upon refund, and did not wish %to turn the toaster oven
over tc the CPSC as reg

On 3/9/°2 this investigator viewed the toaster oven at th
complainant's residence. The toaster oven is described =zs a
model TROLO-TY2 %an and black in color, 120 volt, 1500 watts, 50-
60Hz. There is a further marking on the bottom of the unit
noting "UL listed, 228E," and a warning "disconnect toaster
before cleaning." The appliance appears to be in generally good
condition, and appeared to be generally clean and free from
crumbs. The crumb tray was not warped or loose fitting, and the
heating elements appeared to be straight and not sagging.

n (M

Photographs were taken of the toaster oven, and are included with
this report as Exhibit "B." The toaster oven was not colliected
as a sample, due to the complainant's wish to return the item to
the manufacturer for a refund.

The complainant signed an "Authorization For Release of Name"
form allowing disclosure of her name if necessary; this form is
attached to this revort as Exhibit "C."

PRODUCT IDENTIFICATION:

MANUFACTURER: Black & Decker (U.S.), Inc.
6 Armstrong Rd.
Shelton, CT 06484

MODEL: TRO4LO-TY2 "Toast-R-Oven"

DESCRIPTION: Black and tan in color, 120 volts, 1500 watts,
50-60 Hz; purchased new in spring 1989.

RETAILER: Kohl's Department Store
5300 S. 76th St.
Greendale, WI

LOCAL SERVICE CENTER: Black & Decker (U.S.), Inc.
10424 W. Bluemound Rd.
Brookfield, WI
(414) 4s53-4240
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ATTACHMENTS :

Attachment A

Attachment B

Attachment C

Attachment D

Instruction booklet complainant received with the
appliance with purchasing the unit new in soring

1989.

Photographs of toaster oven involved in this
incident.

"Authorization For Release of Name" form dazted

3/9/9%2.

Co of original consumer product incident revort
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] Exhibit "B"

Photos of Black and Decker Model TRO40 taaster oven.
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Exhibit "B"

Above: Interior of toaster oven; Below: labeling on back of unit.
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Exhibit ""B"

Above: Labeling identifying model number.
Below: Waraning labeling on crumb tray.
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CONSUMER PRODUCT INCIDENT REFPORT
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3 NAMECF RESPONDENT

Susan Stickels

2. TELEPHONE NC.

Home:

(Home)
414-332-1288

(Worx)

Work: 414-423-7721

1 3. STREST ADORESS
4401 N. Maryland Avenue

Milwaukee, WI. 53211

4. CTY

Milwaukee, WI.

STATE

ap CTCE

53211

s. DESCRIBE ACCIDENT SITUATION CR HAZARD., INCLUDING DATA CN INJURIES. (Use second page it necsssary.)

-~ On 2-20-92 respondent was making toast in her 3 year old Black and Decker toaster oven.
Withing approximately one minute, the toaster caused the bread to start on fire,
requiring the respondent to put out the fire with a fire estinguisher.

€. DATE OF 7. IF INJURY OR NEAR MISS, OBTAIN 2. IF VICTIM DIFFEAENT FROM RESPONCENT, PROVICE
INCDENT(S) _
AGE SEX AND DESCRIBE | NAME __N/A
2-20-92. INJURY _No_injury RELATIONSHIP
9. DESCARIFTION OF PRODUCT 10. BRAND NAME
toaster oven "Black and Decker"
1 MANUFACTURER/DISTRIBUTOR NAME, ADDRESS & PHONE 12. MODEL. SERIAL NO.'S
Black and Decker, U.S., Inc.’
10424 W. Bluemound Road
EALERS TANE fESS
Brookfield, WI. 3.0 S ADO & PHONE
ph.# 414-453-4240 Kohl's Departmeant Store
& 5300 S..76th Street
.EOJSS‘\ s me. Greendale, WI.
14. WAS THE PRODUCT DAMAGED, REPAIRED OR MODIFIED? 15. PRODUCT PURCHASED NEW___ XX  USED
YES NO _XX IF YES, BEFORE OR AFTER THE DATEPURCHASED __1989 __ AGE
INCIDENT?
Describe 16. DOES PRODUCT HAVE WARNING LABELS?
IF SO, NOTE: unknown

17. HAVE YOU CONTACTED THE MANUFACTURER?

yesXX . NO
CONTACT THEM? YES

IF NOT, DO YOU PLAN TO

18. IS THE PRODUCT STILL AVAILABLE?

ves XX NO
IF NOT, ITS DISPOSITION

NQ

OTHER _offered to replace item.

19. MAY WE USE YOUR NAME WITH THIS
REPORT? .

ves__XX nNo

FOR ADMINISTRATION USE

20. DATE RECEIVED
2-26-92

21. RECEIVED BY (Name & Offics)

Definis R. Blasius MKE/RP

22. DOCUMENT NO.

G22..0313

. FOLLOW-UP ACTION
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CPSC FORM 175 (9/89)




